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I Contents of the Package

The UM-3G includes the following items. When you open the package, first make sure that all
items are included. If any are missing, contact the dealer where you purchased the UM-3G.

USB MIDI Interface UM-3G

USB MIDI INTERFACE UM-3G cakewalk
MiDI 1 miDi2 mipiz R
W our m our N out use

THRU THRU THRU

OUT/THRU  OFF ON OFF ON OFF ON

CD-ROM “UM-2G/UM-3G CD-ROM”

This contains drivers for use with the UM-3G.

Owner’s Manual

This is the manual you are reading. Please keep it on hand for reference.




I Names of Things and What They Do

Front Panel

You must install the driver before you connect the UM-3G to your computer for the first time.
Install the driver as described in “Getting Connected and Installing Drivers” (p. 11).

© © © O

OUT/THRU OFF_ON OFF_ON

0 MIDI IN Connector

Connect this to the MIDI OUT connector of the device (such as a MIDI keyboard) that will be
transmitting MIDI messages to your computer.

© MIDI OUT/THRU Connector

Connect these to the MIDI IN connectors of sound modules or other devices to which you'll
be sending MIDI messages from your computer for playback.

© MIDI IN Indicator

If the [MIDI THRU] switch is OFF, this indicator will light when MIDI messages are received
from the device connected to MIDI IN connector.

@ MIDI OUT Indicator

If the [MIDI THRU] switch is OFF, this indicator will light when MIDI messages from the
computer are being transmitted.

© [MIDI THRU] Switch

Specifies whether the UM-3G will be used as a master or a slave unit.



Names of Things and What They Do

7’
[MIDI THRU] Switch ON/OFF setting %
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You can use the [MIDI THRU] switch to specify the destination of MIDI
messages sent from the MIDI keyboard or digital piano connected to the MIDI
IN connector.

Switch

Setting MIDI Message Destination Device

MIDI messages flowing in through the UM-3G’s MIDI IN connector are
OFF routed to the computer (sequencer software). Ordinarily, you should use
this setting.

MIDI messages flowing in through the UM-3G’s MIDI IN connector are
ON output from the UM-3G’s MIDI OUT connector. If you are not using
sequencer software with your performances, set this to ON.

I:.—-:I
S

&= MIDI Message Flow (THRU OFF)
&= MIDI Message Flow (THRU ON)

* You can change the setting of the [MIDI THRU] switch while the UM-3G is
connected to the computer. There’s no need to re-connect the UM-3G when
doing so.

* Don’t change the setting of the [MIDI THRU] switch while playback is in
. J

© usB Indicator
This will light when you've connected the UM-3G to your computer and your computer has
detected the UM-3G.




Names of Things and What They Do

Rear Panel

TO UM-3G OUT/THRU OUT/THRU
UM3EX

@ usB Cable

Use this when connecting the UM-3G to your computer.

© [MODE] switch

The UM-3G can be set to function as either the master or a slave device by means of this switch.

Using a single UM-3G unit MASTER

UM-3G connected to your computer MASTER

Using multiple UM-3G (or UM-

3EX) units connected together UM-3G (or UM-3EX) connected to the UM-3G/

UM-3EX connector of the master UM-3G S

* Do not change the setting of the [MODE] switch while the UM-3G is connected to your computer.
Before changing the setting of the [MODE] switch, you must first disconnect the UM-3G from the
computer, change the setting of the switch, and then reconnect the UM-3G to your computer.

* For details on connecting multiple UM-3G (or UM-3EX) units, refer to “Connecting Multiple
UM-3G (or UM-3EX) Units” (p. 38).

© [UNIT] Switch
Specifies the UM-3G’s UNIT number (p. 38).
To connect and use a multiple number of UM-3G units, you'll need to set a different UNIT
number for each UM-3G.

* Do not change the setting of the [UNIT] switch while the UM-3G is connected. Before changing
the setting of the [UNIT] switch, you must first disconnect the UM-3G from the computer,
change the setting of the switch, and then reconnect the UM-3G to your computer.

(10 UM-3G/UM-3EX Connectors

If you're using additional UM-3G (or UM-3EX) units, connect them to these connectors.

* Do not connect any device other than a UM-3G or UM-3EX to the UM-3G/UM-3EX connectors;
doing so may cause malfunctions.
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IGetting Connected and Installing Drivers

What is a driver?

8000008000 00000000000800900020000a09050000060 0000000000000 ss00TESE S
A “driver” s software that transfers data between the UM-3G and application software
running on your computer, when your computer and the UM-3G are connected. The driver
sends data from your application to the UM-3G, and from the UM-3G to your application.

Before You Install the Driver

Here we will explain how to install the driver when using a single UM-3G unit.

You can simultaneously connect up to three UM-3G (or UM-3EX) units via USB to a single
computer.

For details, refer to “Connecting Multiple UM-3G (or UM-3EX) Units” (p. 38).

* Depending on your system, factors such as CPU processing speed and the performance of your
hard disk, memory, and software may make it impossible to use two or more units
simultaneously.

Caution when making connections

® 8 0 0 5 8000006800 000900000000000000000000000600000900000s00c000000s
Make the appropriate settings of the [MODE]
switch and [UNIT] switch before you connect
the UM-3G to your computer.

MODE

= Set to
=

master stave MASTER.

[MODE] switch MASTER
[UNIT] switch 1

* Do not change the setting of the [MODE] switch or [UNIT] switch while the UM-3G is
connected. Before changing the setting of the [MODE] switch or [UNIT] switch, you must first
disconnect the UM-3G from the computer, change the setting of the switches, and then
reconnect the UM-3G to your computer.

The installation procedure will differ depending on your system.
Please proceed to one of the following sections, depending on the system you use.

+ Windows Vista USers.......cueeeeeeenessesennnne p.12
o WIindOWS XP USEFS ......covvvereereereeesssenenenne p.15
+ Macintosh (Mac OS X) users......ccoo.cccuuuene. p.19
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Getting Connected and Installing Drivers

Windows Vista Users 4

Steps to be performed on the UM-3G itself are marked by a
Do not connect the UM-3G to your computer until you are directed to do so.

symbol.

Installing the Driver

1. Start up Windows without the UM-3G connected.

* Disconnect all USB cables other than those for a USB keyboard and/or USB mouse (if used).
2. Close all currently running software.
3. Insert the included “UM-2G/UM-3G CD-ROM” into your CD-ROM drive.

4. Inthe CD-ROM, go to the appropriate folder as listed below, and double-click the
Setup icon.
UM-3G\Driver\Vista\Setup.exe

* |f a message saying “Drivers must be installed by an administrator” appears, log on to
Windows as a user whose account has administrative privileges, and perform the installation
again.

5. A confirmation screen regarding user account control will appear.
Click [Continue].

User Account Control

| T,) Aprogram needs your permission to continue

If you started this program, continue.

i g Driver Setup

- L] Roland Corporation

| (%) Details (| continue )| Cancel | |
\—/

User Account Control helps stop unauthorized changes to your computer.

6. The screen will indicate “The UM-3G Driver will be installed on your computer.”
Click [Next].

* |f any other message appears, proceed as directed by the message.

12



Getting Connected and Installing Drivers

7. To begin the installation, click [Next] once again.

Installation will begin.

If a dialog box related to Windows security appears, click [Install].

[37) Windows Security

i

[T Always trust software from "Roland Corporation”

Publisher: Roland Corporation

@ You should only install driver software from publish

Would you like to install this device software?

Name: Roland Sound, video and game controllers

you trust. How canldecide

ich device software is safe to install?

The screen will indicate “Ready to

install the driver.”

* If any other message appears, proceed as directed by the message.

¢ Set the UM-3G’s [UNIT] switch to 1.

([ MoDE
=
MASTER SLAVE

Setto
MASTER.

Connect to the

computer’s
USB connector.

Set the UM-3G’s [MODE] switch to MASTER.

Connect the UM-3G to your computer.

11.The message “Installing device driver software” will appear in the lower right
corner of the screen, and the driver will be installed automatically.

* It may take some time (ten seconds or more) until the message appears.

* If any other message appears, note the content of the message and close it.

13




Getting Connected and Installing Drivers

12.When installation-has been completed, the screen will indicate “Installation has
been completed.”
Click [Close] to close the Driver Setup dialog box.
If the System Settings Change dialog box appears, click [Yes]. Windows will automatically
restart.

This completes the driver installation.
Next, you'll need to make the input/output device settings for your application.

* You won't be able to use the UM-3G unless you've made these settings.

Input/output Device Settings for Your Application
Specify the MIDI device that you'll be using with your application. (For details on how to make
these settings, refer to the instruction manual that came with your application.)

* |f you're unable to select the UM-3G device in the device settings of your application, it may be
that a problem has occurred. Refer to “Troubleshooting” (p. 27).

1(UM-3G)
MIDI OUT device 2(UM-3G)
3(UM-3G)

1(UM-3G)
MIDI IN device 2(UM-3G)
3(UM-3G)

* The UM-3G’s unit number will be added to the actual device name.
example: 1(UM-3G(1))

* You can't use the UM-3G's MIDI input/output device in the Media Player application included
with Windows.

14




Getting Connected and Installing Drivers

Windows XP Users

Steps to be performed on the UM-3G itself are marked by a ©per & symbol.
Do not connect the UM-3G to your computer until you are directed to do so.

Installing the Driver

=3

Start up Windows without the UM-3G connected.

* Disconnect all USB cables other than those for a USB keyboard and/or USB mouse (if used).

Close all currently running software.

Insert the included “"UM-2G/UM-3G CD-ROM" into your CD-ROM drive.

In the CD-ROM, go to the appropriate folder as listed below, and double-click the
Setup icon.

UM-3G\Driver\XP\Setup.exe

* If the “Install Program As Other user” dialog box appears, click [Cancel] to terminate the
installation, log on to Windows using an administrator account, and perform the installation
once again.

The screen will indicate “The UM-3G Driver will be installed on your computer.”
Click [Next].

* If any other message appears, proceed as directed by the message.

15




Getting Connected and Installing Drivers

6. To begin the installation, click [Next].

If the Software Installation dialog box appears, click [Continue Anyway] to proceed with
the installation.

Software Installation

- The software you are installing has not passed Windows Logo
testing to verfy its compatibility with Windows XP. [Tell me why
this testing is impartant.

Continuing your i llation of this impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and

the sof vendor for sof that has
passed Windows Logo testing.

e
{QunlinueAnyway ) STOP Installation

* If you are unable to proceed, click [OK] to halt the installation, and then change the settings as
described in “Driver Signing Options Settings (Windows XP)" (p. 29).

The screen will indicate “Ready to install the driver.”

* If any other message appears, proceed as directed by the message.

Set the UM-3G’s [MODE] switch to MASTER.

Set the UM-3G’s [UNIT] switch to 1.

3 Use a USB cable to connect the UM-3G to your computer.

Set to

NgE UNIT
(] EER :
MASTR siave  MASTER. 123 =

Connect to the
computer’s
USB connector.

16



Getting Connected and Installing Drivers

1. The message “Found New Hardware” will appear in the lower right corner of the screen,
and the Found New Hardware wizard will appear.

* It may take between ten seconds to several minutes until the Found New Hardware
wizard appears.

If you are asked whether you want to connect to Windows Update, choose No and click
[Next].

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD. or on
the Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?
© Yes, this time only

[ time | connect a device:

Click Next to continue.

2. Choose Install the software automatically (Recommended), and click [Next].

3. If the Hardware Installation dialog box appears, click [Continue Anyway] to proceed
with the installation.

* If you are unable to proceed, click [OK] to halt the installation, and then change the settings as
described in “Driver Signing Options Settings (Windows XP)” (p. 29).

4. The screen will indicate “Completing the Found New Hardware Wizard.”
Click [Finish].

10. When installation is complete, the Driver Setup dialog box will indicate
“Installation has been completed.”
Click [Close] to close the Driver Setup dialog box.
If the System Settings Change dialog box appears, click [Yes] to restart Windows.

This completes the driver installation.
Now proceed to make the following settings.

* You won't be able to use the UM-3G unless you've made these settings.

17




Getting Connected and Installing Drivers

Input/output Device Settings for Your Application

You'll need to specify the MIDI device that you'll be using with your application. (For details
on how to make these settings, refer to the instruction manual that came with your
application.)

* If you're unable to select the UM-3G device in the device settings of your application, it may be
that a problem has occurred. Refer to “Troubleshooting” (p. 27).

1(UM-3G)
MIDI OUT device 2(UM-3G)
3(UM-3G)

1(UM-3G)
MIDI IN device 2(UM-3G)
3(UM-3G)

* The UM-3G’s unit number will be added to the actual device name.
example: 1(UM-3G(1))

Settings for Using the UM-3G with Windows Media Player

1. Open the Control Panel, click Sounds, Speech, and Audio Devices, and then click
the Sounds and Audio Devices.

* If you're using the Classic view, double-click the Sound and Audio Devices icon.
2. Click the Audio tab.

3. Inthe MIDI Music Playback field, click W and select a MIDI device from the list that
appears.

If you select “1(UM-3G(1)),” the sound module connected to the UM-3G’s MIDI 1 MIDI OUT/
THRU connector can be played by Media Player.

* The number “(1)" at the end of the device name is the UM-3G'’s UNIT number. This value will
depend on the setting of the [UNIT] switch.

4. Click [OK] to close Sounds and Audio Devices Properties.

5. Start up Windows Media Player, and select and play a MIDI file.

18




Getting Conp” oDrivers
&
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Macintosh Users \

Steps to be performed on the UM-3G itself are marked by a @; i symbol.

Do not connect the UM-3G to your computer until you are directed to do so.

Installing the Driver

6

* If the Authenticate dialog box or Enter password dialog box appears during the installation,
enter your password and click [OK].

* What you actually see on the screen may differ depending on your system.

Start up Macintosh without the UM-3G connected.

* Disconnect all USB cables other than those for a USB keyboard and/or USB mouse (if used).
Close all currently running software.

Insert the included “UM-2G/UM-3G CD-ROM” into your CD-ROM drive.

In the CD-ROM, go to the appropriate folder as listed below, and double-click the
UM3GUSBDriver.pkg.

UM-3G\Driver\UM3GUSBDriver.pkg

A message such as “This package contains a program that...” or “This installer package

needs to...” may appear. If so, click [Continue].

The screen will indicate “Welcome to the UM-3G Driver Installer.”
Click [Continue].

If the screen indicates “Select a destination,” click the drive in which the operating
system is installed to select it, and then click [Continue].

* Select your startup disk as the install-destination drive.

The screen will indicate “Easy Install” or “Standard Install.”
Click [Install] or [Upgrade].

19




Getting Connected and Installing Drivers

The screen will indicate “Installing this software requires you to restart your
computer when the installation is done.”
Click [Continue Installation].

The screen will indicate “Click Restart to finish installing the software.”
Click [Restart] to restart your Macintosh.

* |t may take some time for your Macintosh to restart.

This completes installation of the UM-3G driver.
Next, make MIDI device settings.

* You won't be able to use the UM-3G unless you've made these settings.

'MIDI Device Settings

20

5.

@ Set the UM-3G's [MODE] switch to MASTER.

36 Set the UM-3G's [UNIT] switch to 1.

* Connect the UM-3G to a USB connector on the Macintosh itself. Do not connect it to the USB
connector of your keyboard.

Connect the UM-3G to your Macintosh.

Open the Applications folder of your Macintosh hard disk. In the Utilities folder,
double-click [Audio MIDI Setup] to open the Audio MIDI Setup dialog box.

The Audio MIDI Setup dialog box will appear.

(3] Audio MID! Selyn

' Audio Devices <M|DI Devices H 5 Click MIDI Deviceil~

e W—7 = b
.vlcon ;iz; aafigucation Add Deviced Rerio gescan MIDI  Test Setup
I 7 Click Add Device I

Click the MIDI Devices tab.



Getting Connected and Installing Drivers

6. Confirm that 1:UM-3G appears in the Audio MIDI Setup dialog box. ootum

* The number “1:" at the beginning of the device name is the UM-3G's unit ==
number. This value will change depending on the setting of the [UNIT] VIA] [W]A] [¥]4]

switch.

* |f 1:UM-3G does not appear or if it is grayed out, it means that the UM-3G
is not being recognized properly. Click [Rescan MIDI]. Also try
disconnecting and reconnecting the UM-3G.

* Previous settings from installation of a different version of the driver may still remain. If this is
the case, click on the grayed 1:UM-3G to select it, then click [Remove Device] to delete the
settings.

7. Click [Add Device] three times. Three new external device will appear.

Audio MID%

————————t—Audio'Devices SMIDI Devices H =i 5 Click MIDI Devices l

F & = 5
= Defaut o e e iy = L
vicon Size Add Device ) icincie e+ \_Show Info an DI Test Setup

|7 Click Add Device | | 8 Click Show Info |

8. Specify the Device Name of the new external device.

1. Click to select the newly added New external device, and then click [Show Info].

2. In the Device Name field, enter name.

e}
(&)

1:UM-3C 1 Properties

First external device 1:UM-3G 1 e TS

| Manufacturer ’9
| Model =

Second external device 1: UM-3G 2

Third external device 1: UM-3G 3

Open lcon Browser S More Information = v

* You can change the device name later. ==
* The number “1:" at the beginning is the

UM-3G’s UNIT number.

3. Click [Applyl.

21




Getting Connected and Installing Drivers
9. Using your mouse, drag to connect the up/down arrows (which represent the input/
output ports) so that they are connected in the following combination.

a8e Audio MIDI Setup
=== " Audio Devices = MIDI Devices ' —
—— Do b e WO
- View icon Size Configuration Add Device Remoye Device  Show info  RescanMIDI Test Setup

Use the mouse to
drag a connection / \

10.Click [Test Setup].
11.Click the UM-3G’s downward arrow. If the MIDI OUT indicator of the corresponding
port on the UM-3G blinks, the settings have been made correctly.

Audio MIDI Setup
{ Audio Devices - MIDf Devices ————————————————

N e e
Add Device Ramove Device  Showinia  Rescan MDA

12.Click [Test Setup] and complete the confirmation.

13.Close the Audio MIDI Setup dialog box.

22




Getting Connected and Installing Drivers

7

When using the UM-3G with your sequencer software

Before using the UM-3G with your sequencer software, please note the following points.

Connect the UM-3G to your Macintosh before you start up your sequencer software.

+ Do not disconnect the UM-3G from your Macintosh while your sequencer software is
running. Quit your sequencer software before you disconnect the UM-3G from your
Macintosh.

- Select UM-3G for the MIDI Driver setting (as well as for other relevant items) within

the software you're using.

The UM-3G will not operate in the Mac OS X Classic environment. Use the UM-3G

when the Classic environment is not running.
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I Basic Use

This chapter déscribes different basic methods of connecting the UM-3G according to how
the UM-3G is to be used.

Basic Connections and MIDI Flow

Transmitting MIDI Messages from a MIDI Keyboard or Dlgltal Piano to the
Sequencer Software

To transmit MIDI messages from a MIDI keyboard or digital piano to the sequencer software
or make a MIDI recording of a keyboard performance or other performance using sequencer
software on your computer, make the following connections and settings.

Connect to the
computer’s
USB connector.

[MIDI THRU] Switch OFF

THRU
OFF ON

USB MIDI INTERFACE UM-3G

MIDI Keyboard

\I- |
‘L"!I\‘I\I\I\‘\\ilx l\ lu‘lw \‘\ }H‘H ’

Digital Piano

MIDI messages are transmitted
to the sequencer software.

Connect to the MIDI OUT connector
of the MIDI keyboard or digital piano.

out

=m: MIDI Message Flow

MIDI device setting

In your sequencer software, select the MIDI device for the connector to which you connected
your MIDI equipment (e.g., MIDI keyboard or digital piano).

[MIDI THRU] switch setting

[MIDI THRU] switch H OFF

MIDI messages from the MIDI device (e.g, MIDI keyboard, digital piano) connected to the UM-
3G’s MIDI IN connector are transmitted to the computer.

* Don't change the setting of the [MIDI THRU] switch while you're using the UM-3G. Doing so w
cause MIDI errors.

24




Basic Use

Transmitting MIDI Messages from the Sequencer Software to a MIDI Sound
Module or Digital Piano
If transmitting MIDI messages from the sequencer software to a MIDI sound module or digital
piano, make the following connections and settings.

* Before making connections to other equipment, you must minimize the volume of all
equipment in order to prevent malfunctions or speaker damage.

Connect to the
computer’s
USB connector.

[MIDI THRU] Switch OFF

THRU
OFF ON

MIDI Sound Module

oFF on

MIDI messages are transmitted
from the sequencer software.

Connect to the MIDI IN connector of

the MIDI sound module or digital piano.
IN

==b : MIDI Message Flow

MIDI device setting

In your sequencer software, select the MIDI device for the connector to which you connected
your MIDI equipment (e.g., MIDI sound module, digital piano).

* |f you want to use the UM-3G with the Media Player included with Windows, refer to p. 20 for
details on settings.

[MIDI THRU] switch setting

[MIDI THRU] switch H OFF

MIDI messages from your computer will be sent to the MIDI equipment (MIDI sound module,
digital piano, etc.) connected to the UM-3G’s MIDI OUT/THRU connector.

* Don't change the setting of the [MIDI THRU] switch while you're using the UM-3G. Doing so will
cause MIDI errors.

25




Basic Use

Transmitting MIDI Méssages from a MIDI Keyboard or Other Device to a MIDI
Sound Module

If you want to play a MIDI keyboard and send MIDI messages to a MIDI sound module, make
the connections and settings shown below.

There is no need to connect the UM-3G to a computer.

[MIDI THRU] Switch ON

THRU
OFF ON

Connect to the MIDI IN connector
of the MIDI sound module.
N

1 !i MIDI Sound Module

MIDI Keyboard

d=s

Connect to the MIDI OUT connector
of the MIDI keyboard.

out

== : MIDI Message Flow

MIDI device setting
Since no computer is used, there is no need to make MIDI device settings.

[MIDI THRU] switch setting

[MIDI THRU] switch H ON

MIDI messages from the MIDI keyboard or digital piano connected to the UM-3G’s MIDI IN

connector will be sent to the MIDI sound module connected to the UM-3G’s MIDI OUT

connector. Even if the UM-3G is connected to a computer, no MIDI messages will be sent to

the computer.

* Don't change the setting of the [MIDI THRU] switch while you're using the UM-3G. Doing so will
cause MIDI errors.

* The MIDI IN indicator and MIDI OUT indicator will not light if the [MIDI THRU] switch is ON.
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ITroubIeshooting

If you experience problems, read this chapter first. It contains tips for solving most problems.

* For details on operating your Windows or Macintosh computer, refer to the owner’s manual of
the computer and operating system you are using. '

} Problems Related to USB Driver Installation

Cannot Install the Driver Correctly

Install the UM-3G driver once again as described in “Getting Connected and Installing Drivers”
(— Windows Vista: p. 12, Windows XP: p. 15, Macintosh: p. 19).

Is the UM-3G connected correctly?
Make sure that the USB connector of your computer is connected to the UM-3G.

Could any other USB device be connected?
Before you install, disconnect all USB devices except for your mouse and keyboard.

With what user privileges did you log on to Windows?

You must log on to Windows as one of the following types of user.
« Auser belonging to the Administrators group, such as Administrator
« Auser whose account type is Computer Administrator

* For more information, consult the system administrator of your computer.

Could other software or resident software (such as antivirus programs) be running?
Installation may not be successful if other programs are running.
Be sure to close all other programs before installation.

] In the Device Manager, do you see “Other device,” “Unknown device,” or a device for
] which “?”, “1” or “x" is displayed? (Windows)
: If the driver installation could not be successfully completed, the installed driver may remain

in an incomplete state.

Uninstall the UM-3G driver as described in “Deleting the Driver” (p. 36), and then reinstall the
UM-3G driver as described in “Getting Connected and Installing Drivers” (p. 11).
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Troubleshooting

Does your computer or USB hub have sufficient power supply capacity?

The UM-3G cannot be connected if insufficient power is supplied to it. Check whether one of

the following cases apply.

. Ifyou are using the UM-3G with a notebook computer that is running on its battery, operatior
may be unreliable with some models of computer. f this is the case, connect the AC adaptor tf
your notebook computer.

. The power conservation mode of your computer may limit the power that s supplied to USB‘
Check the settings of your computer.

. In some cases, the UM-3G cannot be used with a bus-powered hub (a hub that does not
contain a power supply). Please use a self-powered hub (a hub that contains a power supply):

Is the CD-ROM correctly inserted into your CD-ROM drive?

Installation is not possible unless the CD-ROM included with the UM-3G is inserted in your
CD-ROM drive. Make sure that the CD-ROM is correctly inserted into your CD-ROM drive.

|s the CD-ROM or the lens of the CD-ROM drive dirty?

If the CD-ROM or the lens of the CD-ROM drive is dirty, the installer may not work correctly.
Clean the disc and/or lens using a commercially-available CD cleaner or lens cleaner.

Are you attempting to install from a networked CD-ROM drive?
You cannot install from a networked CD-ROM drive.

“Found New Hardware Wizard” does not Appear (Windows XP) .

Is the USB cable connected correctly?
Make sure that the UM-3G is correctly connected to your computer.

After making the USB connection, it may take between ten seconds to several minutes until
the UM-3G is detected.
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‘ ’;Driver Signing Options Settings (Windows XP)

In some cases, you may be unable to install the driver because of the “Driver Signing
Options” settings. Make settings as follows.

1.

Open the Control Panel, click Performance and Maintenance, and then click the
System icon.

* If you've selected Classic view, double-click System.

Click the Hardware tab, and then click [Driver Signing].
The Driver Signing Options dialog box will open.

In the Driver Signing Options dialog box, select Warn or Ignore, and then click
[OK].

Click [OK] to close the System Properties dialog box.

Install the driver as described in “Windows XP Users” (p. 15).

* When you've completed the installation, return the Driver Signing setting to its original state.

“Found New Hardware Wizard” Appears Even though You Installed the Driver
(Windows XP)

On the UM-3G unit connected to the computer, could the MODE select switch be set to

SLAVE?

Set the UM-3G's [MODE] switch to MASTER, and then reconnect it.

Did you connect the UM-3G to a different USB connector than the one you used when
installing the driver?

1.

If your computer or USB hub has two or more USB connectors, and you connect the UM-3G to
a different USB connector, you may be asked for the driver file even though the driver has
already been installed in your computer. (Such a response does not indicate a malfunction.)

Proceed as follows to install the driver.

Use a USB cable to connect the UM-3G to your computer.
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2. In the lower-right corner of the screen, the message “Found New Hardware” will
appear. Please wait until the Found New Hardware Wizard appears.

* |t may take some time for the Found New Hardware Wizard to appear.

1. If you are asked whether you want to connect to Windows Update, choose Noand then

click [Next].

!
2. Choose Install the software automatically (Recommended) and click [Next]. :
|
|

3. If the Hardware Installation dialog box appears, click [Continue Anyway] to proceed

with the installation. [

* Ifyou are unable to continue, click [OK] to stop the installation, and refer to “Driver Signirﬁ;
Options Settings (Windows XP)” (p. 29) and then reinstall the driver. ‘

4. When the screen indicates Completing the Found New Hardware Wizard, click [Finish].

. The screen will indicate “Installation complete.”

Click [Close] to close the Driver Setup dialog box.

If the System Settings Change dialog box appears, click [Yes]. Windows will restart.

If you were unable to complete the installation with the above procedure, uninstall the UM-
3G driver as described in “Deleting the Driver” (p. 36), and then reinstall the driver as
described in “Getting Connected and Installing Drivers” (p. 11).

A Numeral Such as “2- “ Has Started Appearing at the Beginning of the Devic:

Name
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If you've connected the UM-3G to a different USB port, or connected a second or third UM-3G
(or UM-3EX) unit, the operating system may automatically add a number such as “2-" or “3-"to
the beginning of the device name. This is not a problem when using the UM-3G (or UM-3EX);
you can simply continue using it.

* |f you're using only one UM-3G unit, you can return to an unnumbered device name by eithel
connecting the UM-3G to the same USB port as when you installed it, or by uninstalling the
UM-3G driver as described in “Deleting the Driver” (p. 36) and then reinstalling the driver as
described in “Driver Installation and Settings” (p. 11).
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Problems When Using the UM-3G

Can’t Select or Use the UM-3G Device

Is the driver installed correctly?

If you can’t use the UM-3G even though you've installed the driver, it is possible that the
driver was not installed correctly. Uninstall the UM-3G driver as described in “Deleting the
Driver” (p. 36), and then reinstall the driver as described in “Getting Connected and Installing
Drivers” (p. 11).

Is the UM-3G’s MIDI device name shown?

If the device name is not shown, close all applications that are using the UM-3G, disconnect
the UM-3G’s USB cable, and then reconnect it.

If this does not solve the problem, Uninstall the UM-3G driver as described in “Deleting the
Driver” (p. 36), and then reinstall the driver as described in “Getting Connected and Installing
Drivers” (p. 11).

Could your computer have entered Standby (Suspend) mode, Hibernate mode, or
Sleep mode while the UM-3G was connected?

If your computer enters Standby (Suspend), Hibernate, or Sleep mode while the UM-3G is
connected, it may stop operating correctly. Close all applications that are using the UM-3G,
disconnect the UM-3G’s USB cable, and then reconnect it.

Could you have disconnected and reconnected the USB cable while using the UM-3G?

If you disconnect and reconnect the USB cable while using the UM-3G, it may stop operating
correctly. In this case, close all applications that are using the UM-3G, disconnect the UM-3G's
USB cable, and then reconnect it. If this does not solve the problem, restart your computer.

On some computers, the driver will not be loaded correctly if the UM-3G is already
connected when Windows starts up, so that the UM-3G will not be usable via USB.
In this case, connect the UM-3G after Windows has started up.

Are you using the Media Player included with Windows Vista?
In Windows Vista, the UM-3G cannot be selected from the Media Player.
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Sound is Interruptéd During MIDI Playback

You may be able to resolve this problem by changing the settings that determine th
“Performance” of the System (Windows).
Proceed as follows to change the setting.

Windows Vista users
1. Open the Control Panel, click System and Maintenance, and then click System.

* If you're using the Classic view, double-click the System icon.
2. In the tasks shown in the left of the window, click Advanced System Settings.

3. A user account control dialog box will appear; click [Continue].

* |f you're asked to enter a password for an administrative account, log on to Windows asa
user whose account type is Administrator, and then make this setting again.

4, In Performance, click [Settings] and then click the Advanced tab.
5. Choose Background services, and click [OK].
6. Click [OK] to close System Properties.

Windows XP users
1. Open the Control Panel, click Performance and Maintenance and double-click System.

* |f you're using the Classic view, double-click the System icon .
2. Click the Advanced tab, and then click Performance [Settings].
3. Click the Advanced tab.
4. Choose Background services and click [OK].

5. Click [OK] to close System Properties.
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Are you running multiple software?
Close software that you're not using.

Even if an software window is closed, it is still running if it appears in the taskbar. Be sure to
exit unneeded software displayed.

You may experience an improvement if you select the “Lighten the processing load on
the computer” check box in the Driver Settings dialog box (Windows).
Proceed as follows to change the setting.

* Changes to this setting will take effect when you disconnect and reconnect the UM-3G's USB
cable.

* Leave this check box unselected (the default state) if you're not experiencing problems.
1. Close all programs that are using the UM-3G.

2. Open the Control Panel, click Additional Options, and then click UM-3G.

* If you're using the Classic view, double-click the UM-3G icon.
The UM-3G Driver Settings dialog box will appear.

3. Inthe settings dialog box, select the Lighten Load check box.

4. Click [OK].

Can’t Play Back or Record

Is the driver installed correctly?
After installation, have you made settings so that the UM-3G can be used?

You won't be able to use the UM-3G unless you've made these settings. Make the settings as
described in below.

Windows Vista: “Input/output Device Settings for Your Application” (p. 14)
Windows XP:  “Input/output Device Settings for Your Application” (p. 18)
Macintosh: “MIDI Device Settings” (p. 20)
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Could your computer have entered Standby (Suspend), Hibernate, or Sleep mode
during playback or recording?
If your computer entered Standby (Suspend), Hibernate, or Sleep mode during playback or
recording, the UM-3G may stop working correctly. Close all software that's using the UM-3G,
disconnect the UM-3G'’s USB cable, and then reconnect it.
If this does not solve the problem, restart your computer.

* |f your computer enters standby (suspend), hibernate mode, or sleep mode during playbac
recording, try changing the energy-conservation settings of your computer. For details on h
to change these settings, refer to the owner’s manual of your computer. ,

Could the USB cable have been disconnected or reconnected during playback or
recording?
If the USB cable is disconnected and reconnected during playback or recording, it may
become impossible to play back or record via the UM-3G. Stop playback or recording, and
then start playback or recording once again. If you are still unable to play back or record, close
all applications that are using the UM-3G, disconnect the UM-3G's USB cable, and then
reconnect it.

Playback or Recording Halts Midway Through, and Then Becomes |mpossib’

Was a heavy processing load experienced while using the UM-3G, such as accessing
the CD-ROM drive or a network?
If an operation involving a heavy processing load is performed while the UM-3G is in use, it
may not operate correctly. If this occurs, stop playback/recording, and then try resuming
playback/recording. If you are still unable to play back/record, exit all software that use the
UM-3G, disconnect the UM-3G from the computer and then reconnect it.

Operating System Becomes Unstable

Operation becomes unstable when the computer is started up with the UM-3G alrea
connected
Please start up your computer with the UM-3G disconnected, and then connect the UM-3G.
On a computer that uses a USB keyboard, starting up the computer with the UM-3G already
connected may cause operation to become unstable. In this case, start up the computer with
the UM-3G disconnected, and then connect the UM-3G.
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No Sound from Your Sound Module When You Play Back MIDI Data

Could the UM-3G’s [MIDI THRU] switch be turned ON?
Set the [MIDI THRU] switch to OFF.

Are the MIDI cables connected correctly?
Check the MIDI cable connections (p. 27).

Is the sound module set correctly?
Check the settings and volume of your sound module.

Is the UM-3G’s USB indicator lit?
If the USB indicator is not lit, the computer has not recognized the UM-3G.
Make sure that the UM-3G is correctly connected to the computer.
The driver must also be installed in order for the computer to recognize the UM-3G.

— "“Getting Connected and Installing Drivers” (Windows Vista: p. 12/ Windows XP: p. 15/
Macintosh: p. 19)

Duplicate Notes Sound

Could the sound module be set to Local On?

Could your sequencer software’s Thru function be turned on?
If duplicate notes are sounded (i.e., if your sound module plays doubled notes), change the
settings as follows. For details, refer to the owner’s manual for the equipment you're using.
+ Sound module: Local Off
+ Sequencer software’s Thru function: Off
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Deleting the Driver

If you were unable to install the driver according to the procedure given, the UM-3G may not
be recognized correctly by the computer. In this case, use the following procedure to delete
the driver, and then follow the procedure to install the driver once again (p-11).

Windows users e

* The displayed content may differ depending on your system.

1. Start up Windows with the UM-3G disconnected.
Disconnect all USB cables other than a USB keyboard or USB mouse.
Log on as a user that has administrative privileges (e.g., Administrator).

2. Insert the CD-ROM into the CD-ROM drive of your computer.

3. Go to the appropriate folder of the CD-ROM as listed below, and double-click
Uninstal.exe.

Windows Vista users: UM-3G\Driver\Vista\Uninstal.exe
Windows XP users: UM-BG\Driver\XP\Uninstal.exe

4. A message saying “The installed UM-3G driver will be uninstalled.” will appear.
Click [OK].
If any other message appears, proceed as directed by that message.

5. A message will indicate “Uninstllation was completed.” Click [OK] to restart
Windows.
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Macintosh users

* The displayed content may differ depending on your system.

. Start up Macintosh with the UM-3G disconnected.

Disconnect all USB cables other than a USB keyboard or USB mouse.
Insert the CD-ROM into the CD-ROM drive of your Macintosh.

Go to the appropriate folder of the CD-ROM as listed below, double-click
UM3G_Uninstaller.
UM-3G\Driver\UM3G_Uninstaller

The display will indicate “This uninstalls UM-3G driver from this Macintosh.” Click
[Uninstall].
If any other message appears, proceed as directed by that message.

. The display will indicate “Are you sure to uninstall the driver?” Click [OK].

The Authenticate dialog box or the dialog box that indicates “Uninstaller requires
that you type your password” will appear; enter the password and click [OK].

A message will indicate “Uninstllation is completed.” Click [Restart] to restart
Macintosh.

* It may take some time for your computer to restart.

37




Appendices

Connecting Multiple UM-3G (or UM-3EX) Units

You can simultaneously connect up to three UM-3G (or UM-3EX) units via USBto a single

computer.

* Depending on your system, the second or subsequent unit may not be usable depending o
the limitations imposed by the CPU processing speed, hard disk, memory, and the performa
of your software.

UNIT number

n'll-oa'a'nooo'aaoooloncaoonono--‘-n.o';nso--aa've.oo-slc-u---o

If you're using several connected UM-3G (or UM-3EX) units, set the [UNIT] switch of each UM-
3G (or UM-3EX) to a different UNIT number.

The separately available RAF-70 rack mount adaptor lets you mount up to three units j
side by side in a EIA-1U rack.
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Installing the Driver

If you're using several connected UM-3G (or UM-3EX) units, proceed as follows to install the

driver and connect the units.

Windows Vista users

990008000 EO000SS00PS00000CO0E00S00000000CCIOPOIOCESERCROIBROOOCERDOESSDO
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1. First, carry out the installation for only the first UM-3G unit, as described in “Installing

the Driver” (p. 12).

When installation is completed, temporarily disconnect the UM-3G from the computer.

* Do not connect the second or third UM-3G (or UM-3EX) units at this point.

If you're also using an UM-3EX, install the UM-3EX driver using the same procedure as

instep 1.

The UM-3EX driver is provided on the included “UM-2G/UM-3G CD-ROM.”

Support\UM-3EX Driver\Vista\Setup.exe

Set the [MODE] switch and [UNIT] switch of the UM-3G (or UM-3EX).

[MODE] switch [UNIT] switch
First UM-3G unit MASTER 1
Second UM-3G (or UM-3EX) unit SLAVE 2
Third UM-3G (or UM-3EX) unit SLAVE 3

* Even if you're using the UM-3G in combination with a UM-3EX, you must use the UM-3G as the
first unit connected to the computer. You can’t use the UM-3EX as the first unit.

Connect the second UM-3G (or UM-3EX) to the upper of the first UM-3G unit’s two

UM-3G/UM-3EX connectors.

Connect the third UM-3G (or UM-3EX) to the lower of the first UM-3G unit’s two UM-

3G/UM-3EX connectors.

Connect the first UM-3G unit to the computer.

Preparations to use the devices will start automatically.

This completes driver installation.
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The UNIT number will be added to the MIDI input/output device names.
In your application, select the MIDI input/output device that you want to use.

[UNIT] switch Example of MIDI input/output device names
1 (UM-3G(1))
1 2 (UM-3G(1))

3 (UM-3G(1))

1 (UM-3G(2))
2 2 (UM-3G(2))
3 (UM-3G(2))

1 (UM-3G(3))
3 2 (UM-3G(3))
3 (UM-3G(3))

* |n some cases, a number such as “2-" or “3-" will be added to the beginning of the MIDI inp
output device name. This number is automatically added by the operating system, and has
relation to the UNIT number setting.

* For the UM-3EX, instead of “UM-3G” appearing in the MIDI input/output device name, “UM
3EX” will be shown.

Windows XP users

1. First, carry out the installation for only the first UM-3G unit, as described in “Installin
the Driver” (p. 15).
When installation is completed, temporarily disconnect the UM-3G from the computer.

* Do not connect the second or third UM-3G (or UM-3EX) units at this point.

2. Ifyou're also using an UM-3EX, install the UM-3EX driver using the same procedure a
instep 1.
The UM-3EX driver is provided on the included “UM-2G/UM-3G CD-ROM.”
Support\UM-3EX Driver\XP\Setup.exe

3. Set the [MODE] switch and [UNIT] switch of the UM-3G (or UM-3EX).

[MODE] switch [UNIT] switch
First UM-3G unit MASTER 1
Second UM-3G (or UM-3EX) unit SLAVE 2
Third UM-3G (or UM-3EX) unit SLAVE 3

* Even if you're using the UM-3G in combination with a UM-3EX, you must use the UM-3G a
first unit connected to the computer. You can't use the UM-3EX as the first unit.
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4. Connect the second UM-3G (or UM-3EX) to the upper of the first UM-3G unit’s two
UM-3G/UM-3EX connectors.

5. Connect the third UM-3G (or UM-3EX) to the lower of the first UM-3G unit’s two UM-
3G/UM-3EX connectors.

6. Connect the first UM-3G unit to the computer.

7. The Found New Hardware Wizard dialog box will appear.

If you are asked whether you want to connect to Windows Update, choose “No, ...” and click
[Next].

8. Choose Install the software automatically (Recommended), and click [Next].

If the Hardware Installation dialog box appears, click [Continue Anyway] to proceed with
the installation.

* If you're unable to continue, click [OK] to exit the installation. Change the settings as described
in “Driver Signing Options Settings (Windows XP)” (p. 29), and then perform the installation
once again.

9. The screen will indicate “Completed the Found New Hardware Wizard”. Click
[Finish].
If the Found New Hardware Wizard dialog box appears again, repeat steps 7 through 9.

This completes driver installation.
In your application, select the MIDI input/output device that you want to use.

[UNIT] switch Example of MIDI input/output device names

1 (UM-3G(1))
1 2 (UM-3G(1))
3 (UM-3G(1))

1 (UM-3G(2))
2 2 (UM-3G(2))
3 (UM-3G(2))

1 (UM-3G(3))
3 2 (UM-3G(3))
3 (UM-3G(3))

* For the UM-3EX, instead of “UM-3G" appearing in the MIDI input/output device name, “UM-
3EX" will be shown.
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Macintosh users
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1.

Install the UM-3G driver as described in “Installing the Driver” (p. 19).

* Even after the driver installation has been completed, do not connect the UM-3G to the
computer yet.

If you're also using an UM-3EX, install the UM-3EX driver using the same procedure
instep 1.

The UM-3EX driver is provided on the included “UM-2G/UM-3G CD-ROM.”
Support\UM-3EX Driver\Setup.exe

* Even after the driver installation has been completed, do not connect the UM-3EX to the
computer yet.

Set the [MODE] switch and [UNIT] switch of the UM-3G (or UM-3EX).

[MODE] switch [ [UNIT] switch
MASTER

First UM-3G unit
Second UM-3G (or UM-3EX) unit
Third UM-3G (or UM-3EX) unit

* Evenifyou're using the UM-3G in combination with a UM-3EX, you must use the UM-3G
first unit connected to the computer. You can't use the UM-3EX as the first unit.

Connect the second UM-3G (or UM-3EX) to the upper of the first UM-3G unit's two
UM-3G/UM-3EX connectors.

Connect the third UM-3G (or UM-3EX) to the lower of the first UM-3G unit’s two U
3G/UM-3EX connectors,

Connect the first UM-3G unit to the computer,
This completes driver installation.

As described in “MIDI Device Settings” (p. 20), make the settings for MIDI input/output for
the UM-3G (and UM-3EX) units you've connected.
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Connection Examples

Connecting two UM-3G (or UM-3EX) units
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MDRE Set to

MASTER SLAVE MASTER.

First UM-3G unit

E Set to
masTER stave SLAVE.

Connect to the USB connector
of your computer.

[Connect to the upper UM-3G/

UNIT
Setto 2.
123

UM-3EX connector of the first
unit (MASTER).

Second UM-3G
(or UM-3EX) unit

[MODE] switch and [UNIT] switch settings

Switch Condition Setting
UM-3G connected to the computer MASTER
[MODE] switch UM-3G (or UM-3EX) connected toa UM-3G/UM-3EX | ¢ o e
connector
First unit 1
[UNIT] switch
Second unit 2

* Do not change the setting of the [MODE] switch or [UNIT] switch while the UM-3G (or UM-3EX)
is connected to your computer. Before changing the setting of the [MODE] switch or [UNIT]
switch, you must first disconnect the UM-3G (or UM-3EX) from the computer, change the
setting of the switch, and then reconnect the UM-3G (or UM-3EX) to your computer.
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Connecting three UM-3G/3EX units
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E I
M-D Set to HNIE
masTer stave MASTER.

First UM-3G unit

Connect to the MODE Set to
USB connector MASTER SLAVE SLAVE.
of your computer.

Setto 2.

Connect to the upper
UM-3G/UM-3EX
connector of the

first unit (MASTER)

Second UM-3G
(or UM-3EX) unit

UNIT
Setto3.
123

E Set to
MASTER SLAVE SLAVE.

Connect to the lower

UM-3G/UM-3EX

connector of the

first unit (MASTER) Third UM-3G
S (or UM-3EX) unit

[MODE] switch and [UNIT] switch settings

Switch Condition Setting
UM-3G connected to the computer MASTER
[MODE] switch UM-3G (or UM-3EX) connected to a UM-3G/UM-3EX | ¢\ hue
connector
First unit il
[UNIT] switch Second unit 2
Third unit 3

* Do not change the setting of the [MODE] switch or [UNIT] switch while the UM-3G (or U
is connected to your computer. Before changing the setting of the [MODE] switch or [U
switch, you must first disconnect the UM-3G (or UM-3EX) from the computer, change th
setting of the switch, and then reconnect the UM-3G (or UM-3EX) to your computer.
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CAUTION

Don’t make connections like the following.

UM-3G set to SLAVE and connected to a computer

MODE Setto

~
masTER sLave MASTER.

First unit

UM-3G (or UM-3EX) set to MASTER and connected to a UM-3G/UM-3EX connector

MODE MODE

MASTER S ASTER.

Set to

MASTER SLAVE SLAVE.
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I Main Specifications

UM-3G: USB MIDI Interface

Controllers
[MIDI THRU] switch 1
[MIDI THRU] switch 2
[MIDI THRU] switch 3
[MODE] switch
[UNIT] switch

Connectors
MIDI IN Connector x 3 (16 MIDI Channels x 3)
MIDI OUT/THRU Connector x 3 (16 MIDI Channels x 3)
USB Cable x 1
UM-3G/UM-3EX Connector x 2

Power Supply

Supplied from the computer

Current Draw
90 mA

Dimensions
122.9 (W) x 48.0 (D) x 28.0 (H) mm
4-7/8 (W) x 1-15/16 (D) x 1-1/8 (H) inches

Weight
125g/50z

Accessories
Owner’s Manual
CD-ROM “UM-2G/UM-3G CD-ROM”

* |n the interest of product improvement, the specifications, appearance, and/or contents
unit are subject to change without prior notice.

il

46



Ilndex

A : P
Audio MIDI Setup 20 Performance Settings 32
B V)
BUS Power 28 [UNIT] Switch ............ 10-11,13, 16, 20, 39-40, 42-44
UNIT Number 38,40
D Unknown Device 27
Deleting the Driver USB Cable 10
Macintosh 37 USB Indicator )
Windows 36
Device w
Other Device 27 Windows Vista 12,39
Unknown Device 27 Windows XP 15,40
Driver
Install(Macintosh) 19
Install(Windows Vista) 12
Install(Windows XP) 15
What is a driver 11
Driver Signing Options SEttiNgs ....c.ccvvvvvvvvsssssssenenne 29
|
Installing the Driver
Macintosh 19
Windows Vista 12
Windows XP 15
M
Macintosh 19,42
Media Player 14,18
MIDI Device 24-26
Macintosh 20
Windows Vista 14
Windows XP 18
MIDI IN Connector 8
MIDI IN Indicator 8
MIDI OUT Indicator 8
MIDI OUT/THRU Connector 8
[MIDI THRU] Switch 9,24-26
[MODE] Switch ......... 10-11, 13, 16, 20, 39-40, 42-44
(0]
Other Device 27

47




